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Conlputer Sovices Agreement #HOPCO23 1001-01-00

t0/t t2023

Bryan Information Technologr LLC
601 Airpryt Roa4 Suite 130

Sulphur Springs. TX 7 5482

Dear Hcpkins CourS'.
Thank you fcr you business and for trusting us with vour Infcrmatiotr T€chnologi needs. It is

our honor to serve vou. Please feel free to reach out ifyou have any needs re.lated to our servic€s cr this
agreement.

br refocnce to Computo Services Agreemeot HOPCO2310014140 fcr Hopkins County Texas,
the estimated total amual coss of thc goods and services rerdaed \l Bryan Infamation Technologt
LLC. for dre t€rm of this Ageemcnt, assrming there is no change to tlrcse goods and services as stated in
this Agreemmt are as follows:

COMPENSATION PERIOD TOTAL
(inclu&s $26,640 retund for email)

$308,166.00
$306,166.00

Please find thc above-refererrced Agreement encl6ed. We look foward to wuhng with ycu.
Sircoely.

Shawn Bryan,
Presideot and CEO
Enclosurds)
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Compruttr Services Age€ment #HOPCO23 l00l-01-00

CONIPUTER SER\'ICES AGREEMf,NI'

This Computer Services Agreement (the "Agreement") is dated October l, 2023, and is

between Bryan Infornration Technology, a Texas LLC (the "Service Provider), and Hopkrns
County, a Texas County (the "Client").

BACKGROT]ND:
The Client is ofthe opinion that the Service Provider has the necessary qualifrcatiors,

experience, and abilities to provide computer sewices to the Client.

The Service Provider is agreeable to providing such computer serv'ic€s to the Client on
the terms and conditions set forth in this Agreement.

IN- CONSIDERATION OF the matters descriM above and of the mutual benefits and
obligatiors set forth in this Agre€ment, the receipt and sufficiency of which consideration is
hereby ackno*'ledged, the Client and the Service Provider (individually the "Par*," 6nd
collectircly the "Parties" to this Ageemerrt) agree as follows:

Services Provided
The Client hereby agrees to engage the Service Provider to provide the Client with the
computer servrces included in Exhibit "A" of this Agreemeff (the 'Services")-

2. The Servrces will also include any otler computer tasks which the Parties lay agree on
&om trne to time. The Service Provider hereby agrees to provide such Services to the
Clienr.

Term of Agreement
The term of this Agreement will begin on the date of this Agreement and will remain in
full iorce and effect for three years (the "l erm '), subject to earlier terminarion as
provided in this Agreemenr. The Term ofthis Agreement autGrene\rs (at an additional
rate of 5oZ per subsequent year) on the fourth anniversary for successive tluee-year
periods, unless, at least 90 days before the ereiration of the then-existing Terrq either
Party expresses in writing to the other Party its desire to terminate the Agreement.

1

3

4
Perfornrarrce
The Parties agree to do everything necessary to ensure that the terr6 ofthis Agreement
take effect.

Currtncv
Except as otherwise provided in this Agreement, all monetary amounts refened O in this
Agreement a.re in USD (US Dollars).

Comoensation
6. Thc Service Provider will charge lhe Client for the Services (the 'Compensation")

according to the charges detailed in Exhibit '8" of this Agreement.

SErvicc Provider: Page 2 of8 Client



Computrr Scrvices Agreemc'nt #HOPCO23 l00l-01-00

IIAPDII"/ APF ANN qNF ARE PRO(-I iR FIVIFNT INSTALLATION. .A.ND
MAINTENIU\CE NECESSARY FOR Tl{E PROVISION OF TI{E AGREED-UPON
SERVICES. WT{ICH CONSTTTUTES THE SUM TOTAL OF TH]S AGREEMENT. THE
BREAKDOWN OF COMPENSATION IS SPECIFIED T-N THE IN'DN'IDUAL IM/OICES
RENDERED FOR THESE SER\TICES-

The Chent will receive annual invoices with a'net 30 payment t€rllr

The total of each invoice submitted by the Service Provider to the Client are due in fi.lll
within 30 days of receipt. In the event of late @yment, a late fee of l. 57o will accrue for
each 3G.day period that the payment rermins overdue.

In the event that this Agreement is terminatcd by the Client before completion of the
Servics but rvhere the Services have been partially perfornred, the Sen,ice Provider will
be entrtled to pro rata payment ofthe Compcnsation to the date of termination provided
that there has been no breach of conlract on the part of the Service Provider.

l0 The Compensation as stated in this Agreement does not include sales tax, or ottrer
appLicable duties as may be requred by law. Anlv sales tax and duties required by law
wrll be charged to the CIent in addition ro the Compensation.

1 l. The Client may rcoder palments for the services provided under this Agreement by
check to eithcr BDan Information Technology, LLC or Kaybro Technologies, both of
which arc located in Sulphur Springs, Texas.

Reimbu rsenrent of Eroenses

12. The Service Provider will be reimbursed from time to time for reasoruble and necessary
expenses incurred by the Service Providd in corxrection with providing the Serviceg
including, but not limited to, tnvel expenses related to the Services.

13. All expenses must be pre-approved by one ofthe Client's elected officials. Purchase
orders are not requted for approral.

Confidentialitv
14. From time to time, a Party nray disclose to the other Party Confidential Information

pursuant to thrs Agreement. In such event, the Party disclosing information is a
"Disclosing Party" and the Pafiy receiving the information is a 'R.eceiving Party."

15. Confidentral information (the "Confidentbl Information') refers to any data or
infornration relating to the Disclosing Party, whether business or persoral, which would
reasonabll' be considered to be private or proprietary to the Disclosing Party and that is

not generally known and rvhere the release ofthat Confrdential Irtrornration could
reasonably be expected to cause harm to the Disclosing Party.

8

o

9

Scn ice Provider @ Page 3 of8 Client

7, CON1PENSATION FOR THE SERVICES OUTLINED IN THIS AGREEMENT INCLUDES
FEES I.OR SER\TICES RENDERED AS WELL AS COSTS ASSOCIATED W]TH
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Courprtcr Sen'ices Agrcement #HOPCO23 I 00 l-01-00

16. The Receiving Party agrees that it will not disclose, divulgg rweal, report, or usg for any
purpose, any Confidential Infornntion rvhich it has obtained from the Disclosing party.
except as authorized by the Disclosing Party or as required by law. The nondisclosure
provisions ofthis Agreement shall survive the terrnination of this Agreement, and
Receivrng Party's duty to hold Confidential Information in confidence shsll remain in
effect until the Confidential Inforrnation no longer qualiFres as a trade secret or urtil
Disclosing Party sends Receiving Part-y written norice releasing Receiving Party from this
Agreement, whichet'er occurs fi rst.

17. All written and oral information and material disclosed or provided by the Disclosing
Pany tcr the Receiving Party under this Agreement is Confidential Information regardless
of whether it was provided before or after the *t" ortlr;" A$eement or howil was
provided to the Receiving Party.

Non-diversion of Emplol'ees
20. During the tam of this Agreernent and for the twoyear period followrng termination of

this -A,greement, each Party shall not dtectly or indirectly: hire or atrernpt to hie any
employec of the other Party or take any other action which wouH encourage any such
emplo).ee to leave the emplolment ofthe other Party; or divert, solici! or atteop to
divert or solicit, any business enjoyed or solicited by either Party during the twelve.
month period immediately preceding termination o116 lg'eement.

Ownership of Intellectual ProDerl'r'
21. "Service kovider Programming" means any programming or software that the Service

Provider creates, or has created, outside of this Agreement but uses in the Services.

22. fie Service Provider retains all rights ro all Service Provrder Programming, but grants to
the Client a perpetual, nonexclusive license to use all Service Provider Programming in
coonection with the Sewices.

23. All intellectual property and related material, including any trade secrets, moral rights,
goodwill, relerant registrations or applicatiors for registratior\ and rights in any patent,
copyriglrr, trademark- trade &ess, industrial

Page 4 of8 Client

and trade name (the "Intellectual

18. The foregoing restrictions of non-disclosure and non-use shall not apply to any
information which is, or through no fauh ofthe Receiving Party becomes, a part ofthe
public domain by publication or otherwise.

19. The Receiving Party' acknowledges and agrees that its breach of rhis Ageement will
resuh in ineparable and immediate harm to the Disclosi4g Party for \,"trich there is no
adequate renredy at laq and that the Disclosing Party, without prejudice to any other
remedies to rvhich it may be entitled at law or in equity, is entitled to an injurction or
injunctions ($.hhout the posting ofany bond and without proof of actual damages) in
order to prev'ent a keach or threatened breach of this Agreemer4 and/or to compel
specific performance oftlis Agreement. The Parties agee that jurisdiction and venue for
such suit is proper in Hopkins County, Texas. The Receiving Party cor6e s to p€rsoral
and subject matter,iurisdiction in Hopkins County, Texas.

Service Providcr: ,A\--



Coryutcr Services Agreement #HOPCO23 1001-0I{0

Property") that is dweloped or produced under this Agreement. is a "work made for hte"
and *'ill be the sole propertv ofthe Client, The use ofthe Intellectual Property by the
Client will not be restricted in anv rnanner

24 . T'he Service Provider rnay not use the Intellectual Property for any purpose other tban
tlnt contracted for in this Agreement except with the written mnsent of the Client. The
Service Provider will be responsible for any and all damages resuhing from the
unauthorized use ofthe Intelleaual Property.

Return of Prooertv
25. Upon the expiry or termination ofthis Agreement, the Service Provider will retum to the

Client any property, documentation, records, or Confidential Information which is the
properry ofthe Cliert.

Limitation of the SeNice Provider's Liabilitv to the Client
26. In no event shall the Service Provider be liable to the Client for lost profrts of the Client,

or specul or consequential damages, even if the Service Provider has been advised ofthe
possibility of such damages.

27. The Service Provider's total liability under this Agreement for damages, costs, and
expenses, regardless ofcause, slBll not oceed the total amount of fees paid tothe
Senice Provider by the Client under thrs Agreement.

Caoacitvllndcnendeut Service Prcvider
28. In providing the Services unds thrs Agreement it is o<pressly agreed that the Service

Provider is acting as an independent contractor and not as an employee. The Sewice
Provider and the Client acknowledge that this Agreemem does not create a partnership or
joint venture between therL and is exclusively a contract for service. The Client is not
raluired to pay, or make any co ributioos to, any social security, local statg or federal
tar. unemploymed compensatior! workers' compensatioq insuranc€ premiurq profit-
sharing persiorl or any other employee benefrt for the Sen'ice Provider during the Term
Tbe Senice Provider is resporsible for paying, and complying with reporting
requirements for, all local, statg and federal taxes related to payments made to the
Service Provider under this Agreement.

Notice
29. AII notices, requests, demands or other communications required or permitted by the

terms olthis Agreement will be given in writing and delivered to the Parties at tlle
following addresses:

CLIENT
Hopkirs County Auditor
llSChurchSteet
Sulphur Springs, TX 75482

SERVICE PROVIDER

Pagp 5 of8 Client
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Coryuter Sovices Agreanent 4HOPCO23 l00l-01-00

Bry'an Information Techno logy-, LLC
610 Airpon Road Suite 130
Sulphur Springs, TX 75482

or to such other address as either Party may from time to tune notifu the other, and will
be deemed to be properly delivered (a) immediately upon being served personall1 G)
tuo days after being deposited with the postal service if served by registered rnai! or (c)
the following day after being deposited with an ovemight courier.

Termination
30. Despite the provisions of Seaion 3 of this Agreement, a Party may earlier terminate this

Agreemert by giving 10 business days' notice to the other Party, ifthat lafter Party
mate atly mi$epresented a fact or materially breached a warranty or cov€nant. In that
event, the terminating Party has all rights and remedies that law and equity prov-ide-

Ifthe rerminating Party is the Client, the Client agrees to (l) allow the Service Provider
90 days to wind up its affairs and Sen ices and disconnect from the Client's computer
systcms infrastructure. and (2) pay the Serv'ice Provider during that 9&day period under
thc rherr-existing compensation schedule in Exhibit B ofthis Agreement.

Itrdemuificatiotr
3I. EXCEPT TO TIIE EXTEITT PAID IN SETTLEI}IENT FROM AI\iY

APPLICABLE INSI]RANCE POLICIES, ATID TO TIIE EXTU\IT Pf,RMITTEX)
BY A}PLICABLE LAW, E.{,CH PARTY AGREES TO INDEMNIFY AhID EOI.,D
EARMLESS THE OTEER PARTY, A\D ITS RESPECTIVE AFFILIATf,S,
OFFICERS. AGh\TS, EMPLOYEES, AND PERMITTED SUCCESSORS ANI)
ASSIG\S.{GAI\ST r\YA\D .{LL CLAI}IS, LOSSES, DA*}IAGES,
I,I ABILITIES, PE\ALTMS, PT1NITIVE DAVAGES, EXPENSES,
RnASONATLE LEG.{L FEES,t\D COSTS OFA}iY KIIYD OR A}IOUNT
\ITIIATSOE}GR, WEICH Rf,ST,ILT TROM OR ARISE OI]T OF ANY ACT OR
O]TIISSION OF TIIE INDEI}INIFYD{G PARTY,ITS RESPECTI\'E
AFFILIATES, OFFTCI RS, .{GENTS, EMPLOYEES, A}ID PERMTITEI)
SI,CCESSORS ,\\D ASSIGNS TlI]dT OCCTTRS IIIi CONhIECTION WIIH THIS
AGREEIIIENT. TEIS INDEMNIFICATION WILL SI]RVTYE THE
TER}II-\ ATIO\ OF THIS .{GREENIENT.

ll{odification of Agreenrerr{
32. Any amendment or nrodfioation olthis Ageement or additional obligation assumed by

either Party in comection with this Agreement will only be binding if evidenced in
*riting signed or initialed by each Party or an authorized representative of each Party.

Time of the Essence
33. Time is of the essence in this Agreement. No *ension or \r'ariation of this Agreement

will operate as a waiver of this provision.

Service Prorider: Page6ofS Cliem:@ T-^)



Coryrter Servicx Agreement #HOPCO23 1001-01.00

Asrisrment
34. 'Ihe Service Provider will not voluntarily, or by operation of law, assign or otherwise

transfer its obligatiom under this Agreement without the pnor written consent of the
Cliem

Entire Agreement
35. It is agreed that there is no representatioq waranty, collateral agreement or mnditbn

affecting this Agreement except as expressly provided in this Agreement.

Enur:ment
36. This Agreement will emre to the benefrt ofand be binding on tle Parties and their

respectiv'e heirs, ex@utoni, administrators and permitted successors and assigns.

Titles/Ileadinss
37. Headings are irserted for the convenience of the Parties only aad are not to be comidered

when int erpreting this Agreement.

Gender
3E. Words in the singular mean and include the plrral and vice versa. Words in the npsculine

mean and include the ferninine and vice versa.

Governinq Law and Venue
39. This Agreement is governed by and comtrued in accordance with the laws of the Statc of

Texas. excluding any conflict-of-laws rule or principle that might refer the governanoe or
the corstruction ofthis Agreement to the law of another jurisdiotion Venue for any
lawsuit to enforce or construe the terrns ofthis Agreemem (including any amendments,
supplements, or addendums thereto) shall lie in Hopkins County, Texas.

Severabilin'
40. In the event tbar any of the provisions ofthis Agreemert are held to be invalid or

unenforceable in whole or in part, all other provisions will nevertheless continrre m be

ralid and enforceable wrth the invalid or unenforceable prts severed from the rernainder
of this .{greemem.

Wnil'er
41. The waiver by either Party ofa breac[ defiult, delay or omission ofany ofthe provisions

of this Agreemec by the other Party will not be construed as a waiver ofany subsequent

breach of the same or other provisiom.

tuv*etuoul,,, @ Page 7 of8 Client



Co,ryr.rter Scrviccs Agreunent #HOPCO23 1001-01-00

I\a WfTNESS WIIEREOF the Parties bave duly afftxed tleir signatures under hand and
seal on thrs I t'$'. day of Derurnhyrr 7,o1_

TEXAS

Br,

Name:

Its: t$uh+..\ fr.ler rJ W_J-

BRYAr'l NFORII{ATION TECIINOLOGIES. LLC

Bv:

Name:

Its: D-, <'A.'+

Page 8 of8 Clierr:@sqvXeWonU:.24)(::v--



Coquter Sen icEs Agreement #TITCO231001O1-00

EXHIBIT'A'
Revision Number: 0

SERVICES

1. Dcsltop end ltictwork EssentiJs Service
a- Deslcq Level Support including reinda in person, and ova the phone troubleshocring

adninisration, and repair of Desllop Compters
b. Network Level Suppon including retwuk administration, codrguration, and

houbleshooting of Network Devices
2. CJIS Audit Compliance for Sherilfs Ofice
3. NAS Storage / Clord Backup Service

a. Local redrndam storage (RAID)
b. Clord backup (emcr;rpted at rest ad in transit)
c. ScUp, mnfiguration, ad administration of N€twq* Addr€ss Staago dcvices
d Confirm with 'Net Data" to veri& that tEir bockupjob to the tapeless s€rvo nms

successfi rlly as incnded.
e. Confirm tie off-site backup job runs successfrrlly as irtended

4. VPN Connectivitv Administration & Support
Sctup. configuratroq and adminisration ofYPN

5, Technologr Budget Assessnnnt & Assistance
a. Help prioritize current and fi.rture t€chrology purchases up@ rcqrest
b, Help save money by assessing actual needs and mue cct effectivc options upon reqrest

6. Computer Inventory and Service Reporting
a. Including but not necsarily limited to a t4fal cou t of coryuters, discovered by the

tools md mctho& available to service provider
b. Requesrs which are submittcd I ticket are avEilable to be revie*'ed upm request

7. Support Locatiom
Service Providrx rgrees to providc $pport ooly to the following specificd ingallatim offioes:

a. Auditor's Oflice, Sulphur Springs, TX
b. Cormty Atrcru€y's Office, Sulphur Srrings, TX
c. County Cl€rk Suhhur Springs, TX
d. Coturty Judge's Offce, Sulphur Spnngs, TX
e. C()untv Court at Laq Sulphur Spings, TX
f. Cormty Iiirehuse Sration 20, Sulpbur SJnngs, TX
g Cidc Center, SLrlphur Spnngs,'lX
h Cormty Court Admilislrstroo. Sulphu Spdngs TX
i. District Clerk. Sulphlr Sprirgs, TX
j. Disrict Corn, SulphE SPnogi T,X
k I)isfict Alr(rtre{, Sulphur tiprinps, TX
l. Cormty Bam./Cornmissionenr' Olfl:q Sulphur Springs, TX
m. Justir- ol'thc Peace, Precinct 1, Sulphur SpringE TX
r. Jr:s,ice ofthe Peace, Precrnd 2, Sulphur Springg TX
o. lusrioe ofthe Peace, C$stdbles, Sulphur Springs" TX
p Shtriffs Oflice Jail, Sulphru Sp:ngs, TX
q. Shciffs ( )ffice, Sulphnr Spring* TX
r. 1'ax CII[cc, Sulphur Springs TX
s. 'l reasrrer's OfEce, Sulphur Spriags, TX
t Vcteran's S€nica Offio", Srnphur Springs' TX
u Cosrmissioner Precincts 1 - 4 Offic{:s. Sulphur Springs, TX

8. Cloud Safe Securitl Service (KIPS)
a. Usc of cuuing-edge sccuriry' appliance (PF/Firewall)
b. 2417 N{oniroing

Service Providcr Page I of3 Client@ @



Computer Serr.ices Agreerndrt #TITCO23I00I-01{0

c. "Day Zero" Licensing
d l)isastcr Recovtry- Support
e. Network l\'cb & ConteDt Filtering
I Network Virus Protectim
g. Network Virus Conta[unent
h- https//uww hopkimcount-vtorgi DNS mamgment
i. Enterprise Level Desktop Antivirus

i. Entcrprise Antir irus soft*are and installation
ii. Eocrprise Antivtrus admtnisfatisr
iii, Enlerprise Artivirus moniloring

j, The cyber-security package ' KIPS" is packaged with S€rvice Provider's standard
rnaintenance and ttre 2417 suppot rpgrade in this agreement in qdsI to save Cliet
addiLional monies. thesc drscounls and all details related to the servicrs regrired fo'
rhe counry- netwok management as well as KIPS, tk KIPS discom, and &e 2afl
,rpgrade are included in the bouom line of this aermnt as a bundlcd discornr

k. Real timc tracking Lo an1' service tickets eot€rd by Client are now provided upon resr€st
rn lieu ofa monthl-v rcpo'ting issued br Service Provid€r.

Service Provider: Pagc 2 of3 ClieffGZ w



Conputer Services Agreem€nt #TITCO23 1001-01{0

EXHIBM "8"
Revision Nuober: 0

COMPENSATIOI'I

_ Both Parties agree that the follorving rates correspond to tle currcnt scope of Services for the
Cliec re presented to the Service Provido [' the Client cn t]re date that &is Agrecment is signed Shogld
the scopc of Seri ices for {.he Client excecd the scope provided in Exhibit "B" of this Ageemen! tbe
Partics agrce to modi$. the rates to morc accuratell.' correspond to the proper provision of the Sen'iccs
needed b1, tle Clicnt. More specifically- both Parria agree that at t}r trme this Agreernent is orecuted tbe
Client requires support fcr:

-All rvokslations. servers and netu.uk devicc req red fcr Hopkirs Count_v Texas County
Crovemment business operations listed in Exhibit A section l0 ol tlis agee,ment.

*Brsiness Houn'means 8:00 a-rn until 5:0o p.m. each da1 Moday thrcugh Friday.

"Workstations" means anv decaonic devicc used by an emplqvee 6 ageot of Clieu! limited to a
desktop computcr, 8nd a laptop corputer.

'Servers" mea.ns any Vicrosot Windows or Linu-r based computer which manag€s the Hopkins County
Texas computer net$ork traflic which also includes the tapelcss backup rystfii's backup server.

"Ietwork Device" means anl. elecaonic deuce used in the netwcrking of Client's machines togethrr and
providing interconnectivity or internet access, or both.

Rates during Busines Flours for items not detailed in khibit A of this Agreement
$l{0 00 per hour

Rates during ltlon-Business Hours l'or items not detailed in Exhibit A of this Agreement
$2-15.00 pr hour

Totd Amount Due for 2023 for all items detailed in Exhibit A ofthis Agreement
Total: s281.526 (.0 which includes a refund of $26.640.

Total Arount Due for 2(21 for all items detailed in Erhibit A of this Agrecment
Total $308,166.00

Total Amount Due for 2025 for all items detailed in E ribit A of this Agreement
Total: $308.166.00.
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